Hoauruka B 006J120TH KAaYECTBA

000 «Xommuar TedecT» sBIseTcs AaKTHBHO  pa3sBHBAIOMICHCS  KOMIIAHMEH,
3aHMMAIOMIEHCs TIPOU3BOJICTBOM U MpoJaKel MPOAYKLUH MOXAPHO-TEXHUIECKOTO Ha3HAYCHUS,
a HMEHHO - JJIEMEHTOB CHCTEM aBTOMATHYECKOTO IMOXAPOTYIIEHHS (OPOCHTENH IJIA CHCTEM
BOJSIHOTO TI0KAPOTYLIEHUs!, OTOBENIaTeIM I[IOXKapHbIEe, IpHOOpBI yNpPaBICHHS YCTAHOBKaMH
noxkapotyiienus u mp.). OCHOBHas 3aja4a — BBITYCK M IIOCTaBKa BBICOKOTEXHOJIOTHYHOH H
KOHKYPEHTOCIIOCOOHOM MPONYKIMH. BLICOKOE KauecTBO NPOAYKIHM — OCHOBA (PMHAHCOBOIO
6narononyuns OO0 «Xomauur I'edect» U €ro COTPYAHUKOB.

Pyxosoncreo OO0 «Xonmuur 'edect» Oeper Ha cebs 00sA3aTeNBCTBA COOTBETCTBOBATH
tpeGoBanusm ctanmapra ISO 9001:2015 u umeer cBoel 3aauelt BCECTOPOHHE NOANEPKUBATE,
KOHTPOJIMPOBATh M YJIy4IlaTh PEryIPHYIO M OTHOCHTENBHO O0OCOOGJIEHHYIO NESTEIBHOCTS,
HanpaBJIeHHYI0 Ha CO3JaHHe M [OJJIEPXKAHWE CHCTEMBI  YIPABICHUA  KaueCTBOM
U3rOTaBJIMBAEMOH ITPOIYKIIHH.

OcHoBoii peanuzanmd [lomuTukd B 007aCTH Ka4ecTBa SABISETCS JOKYMEHTAJIBHO
ofopMieHHas W HOIEPKHBaeMas B pabOdYeM COCTOSIHMH CHCTEMa MEHE/DKMEHTA Ka4ecTBa
(CMK), cootBetcTByomas Tpebosanusam ISO 9001:2015.

[IpuopurerHbie HANPABICHUA B 001ACTH KAYECTBA

IMpuopuTeTHBIMA HampaBneHusiMu B o6nacta KadectBa OO0  «Xommuur I'edect»
SIBJISIFOTCS:

- BBITIONTHEHHE TPeOOBAHMHN U OXKHIAHHH NOTpeOHTENS;
—  TOBBIIIEHHE PpE3y/JIbTATHBHOCTH pabOTHl OpraHuW3aliii M = KaXAOro mpouecca B
OTAETBHOCTH;
~  obecredyeHre cTa0MIFHOCTH [TOKa3aTelie KayecTa yCIyr;
—  pa3BHUTHE U OOyYeHHE IePCOHAIA B COOTBETCTBHH C TeKYIIMMH LEIAMHA KOMIIAHUH.
—  YCTaHOBKA B3aUMOBBITOJHBIX OTHOIIECHWH C IapTHEPAMH.
Kmouesbie Heay B paisutiu Gmneca na 2022 rox

KmoueBsIMH TleiaME B passutum Omsmeca OO0 «Xonmmuar I'edect» ma 2022 rox
SIBIISIFOTCSL:
—  He [ONYIIEHHE BO3HMKHOBEHHsS IIPETEH3WH MOTpeOHMTENed B 9acTH NPENOCTaBIACMBIX
yCayr (OTB.: HaYaIbHUK KOMMEPUYECKOTO OT/ENa);
- pacIIpenHe KIHEHTCKOM 6asel He MeHee 4eM Ha 5% oT 6a3sl xonma 2019 roga (oTB.:
HauaJIbHAK KOMMEPYECKOTO OT/ENA);
—  obydeHWe TMepcoHala B COOTBETCTBMM C IIaHOM  MOBBIIICHHA KBaTUIKAIIH
corpynaukamu OO0 «Xommuar epect» (oTB.: 3amecTHTENb I'eHepanpHOTO IMPEKTOpA IO
YIIPABJICHHIO IIEPCOHATIOM).

Obasareancrsa Pykopojacrsa

Pyxosozmcto OO0 «®@HIIIT «I'edect» Gepet Ha ceds 00s3aTenbpCTBa 3a:
—  JoBeJcHME MOJWTHKA B OONACTH KayecTBa IO KaXA0ro pabOTHHMKA OpraHM3aluM M ee
peanu3almio;
—  cO3/1aHHME CHCTEMbI HEMPEPHIBHOTO COBEPLICHCTBOBAHMS OPraHHU3allNN;
—  BHeJpEHHE CHCTEeMbl MEHEIDKMEHTA KayeCcTBa 1 MOAACPIKAHUEC e B pabodeM COCTOSHUY;
—  [IOCTOSHHOE COBEPLICHCTBOBAHME BCEM CHCTEMBI MCHEDKMEHTA KaueCTBA M OTACIBHBIX €€
HPOLIECCOB;
—  co3jgaHMe ycioBui 1 oOydeHMs ¥ DPa3sBUTHA IIE€pCoHana B obnacTd MEHEIKMEHTa
Ka4yecTBa;
—  MOTHBALMIO pabOTHHKOB K BBIOTHEHHIO TPEOOBaHUH HOPMATHBOB CMK;
~  CBOEBpEMEHHOE M TMOJHOE O0ecrleveHHe BCEMH BHIAMH DECypcoB UL BHEAPCHHA,
(yHKIHOHHPOBAHHA 1 IIOCTOSHHOTO COBEPILICHCTBOBAHHMIO CHCTEMBI MEHE/UKMEHTA Ka1CCTBA,
—  OCyHIECTBIEHHE JAEATENBHOCTh KOMIIAHWM B paMKax IPaBOBOTO MOJA, TpeGoBaHUHI
SUCTEMBI MCHE/DKMEHTA KaueCTBa.
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